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1. Sign into Pall.com

Note —We have used screen shots from test environment of Australia eComm portal in this document. All details shown here are NOT actual & is for demo
purpose only. The basic functionalities will be same for any other country.

 Please access the link to Sign up for Portal: https://shop.pall.com/au/en/login

e Type in your username and password.

e Please Note - The initial/default user id will be provided to you separately by Pall via email. Password for such login id is default
i.e., pall1234.

o [T w

WELCOME PALL

RETURNING USER

E-mail

Password

Notice to Life Science Customers
Forgot your password?

Your Life Science account will now be limited. Please login and find further
details to help you continue your procurement journey.

o .



2. My Account Dashboard

® My Account Dashboard provides the buyer to gain easy access to multiple features provided for ease of engagement and shopping on Pall

Customer Portal.

2

@ s w

IOME / MY ACCOUNT / OVERVIEW

£ Admin 1000039587

Smith Industries
Buyer , Account Admin

Logout

% Purchases

Quotes

Order Status
My Catalog

& My Profile

Addresses
Profile Settings

Users

E Documents

Product Batch Certificate

R Neod Help?

Hi, 1000039587 Admin (Smith Industries)
Welcome back!

Everything you need to track your orders, update your address book, edit your account information and more is right here.

ORDER STATUS MY CATALOGC

QUOTES/CONTRACTS QUICK ORDERS

PRODUCT BATCH
CERTIFICATE

r Privacy Policy.




3. Order Status Inquiry

e Clicking on Order Status Inquiry shows by default all open, In Progress, Shipped, Rejected, etc. orders for the selected period. The
order status will show all orders from all channels of purchase i.e., Online, Phone, E-Mail, Fax or EDI.

Order List

Admin 1000039587

Smith Industries VIEW BY ORDER NUMBER VIEW BY SHIP TO ADDRESS VIEW BY PRODUCT ID

Buyer , Account Admin

Crder Nurmber/PO

Purchases

Status: Filter By: Date Range

All w Last 24 mont] Fro E To E Clear All

Quotes
Order Status

My Catalog

&1 Print/Save Order List
My Profile

Addresses ORDER NO. ORDER DATE STATUS @ PURCHASE ORDER ORDER TOTAL

Profile Settings 0004522886 28-Jun-2023 SCHEDULED test order1 24508 AUD

Users 0004522963 27-Jun-2023 SCHEDULED headerpo 2,409.00 AUD

Documents 0004522362 27-Jun-2023 SCHEDULED Header PO 2,409.00 AUD

Product Batch Certificate 0004522850 26-Jun-2023 SCHEDULED test 1234 18524 AUD
0004508530 09-Feb-2023 SHIPPED 00005840 4,669.28 AUD

e You can filter by your purchase order number, Pall’s Order Number, Ship to Addresses, Product Id, Order Status and look back at

orders going back as far as past 24 months,

Statues: Rilter By: Date Range
Al ~ LISt & Manth % v
All

o o s

Last 30 days
Sulbmitted : .

- Last T months
;';:';5:‘1 i;u'a Last & rmonths
Shippe - -
N — Last 12 montns

Partialily Shipped B Prin Order List

[ 2
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Clicking on Order Number will take you to order details, like — Order No, Purchase Order No, Order creation date, Order Status, Total order value etc.

e Addresses like — Shipping address, Invoice Address & Purchaser details (Name, email Id etc.)
e Attachment of Order Confirmation sent to customer after order creation.

e Atitem level one can see details like — Item No, Product/Material Number, Description, Order quantity, Unit price, Unit Of measure &

total item value.

e Requested Date (Delivery date requested by customer), Committed Date (Delivery date committed/confirmed by system) where you can
find out when the order is expected to be delivered.

e If the order is shipped, it will show the Shipped date along with Shipment method & tracking number. Clicking on the tracking number will
take you to the shipment carriers’ website and to see where your shipment is currently.

e We can also see the Delivery number (if it is created) and Invoice number (if it is created).

e This order status functionality is runtime i.e., once order is created or if any subsequent document is created, it will reflect on ePortal

immediately & automatically.

e All Orders created through any other channels for ex. eComm portal, manually in SAP, through EDI, Ariba, etc. will reflect here.

[ :
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Purchase Order Oreamr Dare Stamm

Admin 1000039587

00005840 09-Feb 2023 SHIPPED

Sivdth Industries

Buyer , Account Adsrin eore ASdneis Purihaser () cofirrgtea
Smath Industries Krryl M Kense

LOQOUL BROWNS Cay ackrengsc markSmwhf oo s omoas
Rosed No |

(nirres
= ——————————————————————

Owder Status T  sneokg Addees

CORYT LIS TTTID

. UNIT X 78 - 80 EASTERN BOAD

s BROWNS DLAINS

A8
My Profie A
Addresaes e 8 e Desn ptioe Meice Qry (e ) Toral

Q0000 HCRIIERO2N Scpeaion Lieen 23 AD ) EA 40400

Proféie Settings Product 5 HOSOKERPYLY

-

U Foquestict Dety V- Aer- 273 Crrrented ™ Aer-20T1
Dt
Shermwnt | P —————s P ———m P e
Product Batch Centificate Qw2 Submtred n Process Shoeed Prvosies
12Feb- 2021 Sarnt
B owoee
vocn DO Detvmry S rmbes DOCENos
SUL Nurnber 00458348 Shpping Metho  SuarTrack - Road
frowie
Estimacad Deivwry  Th-Qpr MUY Tracking TOCALONM0N
oen O

[ :
® Pall Corporation
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4, Quotes & Contracts

e Clicking on Quotes icon or Quotes link on the side menu will take page that will show you all active quotes and contracts that you have
with Pall along with product details, product price details, Expiry Date, End User details, etc.

Quotes

SHOW ONLY MY QUOTES

APPROVED QUOTES REQUEST FOR QUOTES
CQuoteyPO Number RFQ Number Product ID Sort By

o (o] [ IR

i 47 mm, in-line polycarbonate pkag)

Product 1D L Min Order Oty

mna VEA 1
Delivery Uinit
1

e The Quote/Contract can be searched by putting Quote/PO Number, by product Id, etc.

APPROVED QUOTES REQUEST FOR QUOTES
QuoteyPO Humber RFQ Number Product 1D Sort By

(o o B e v o




5. My Catalog

e Clicking on My Catalog icon or the My Catalog link on the side menu will take you to a curated list of SKUs that has been put together

based on your historical purchases, open quotes, contracts, negotiated price list, etc.
e User can see below details in “My Catalog.”
- Product Id — Product/Part/Material Number
- UOM — Unit of Measure of the material. Here we are showing UOM as for ex. 5/EA.
Here 5 indicates the Delivery Unit/Step quantity (order can be placed in quantity multiple of 5)
EA Indicates Unit of Measure for ex. EA, PAC, Box, Ft. etc.

- Minimum Order Quantity (MOQ) — Order Quantity should be equal to or greater than this quantity. For ex. If MOQ is 10, then
order quantity should be 10 or more than 10. System will not allow order quantity below 10 in this case.

ADAPTOR, BUY IH

Product ID UuoM Min Order Qty
. AA9S00BFH VEA 1

Delivery Unit

1

Q Check Avallability

For Lead Time, Click Check Awailability

247 % en (N (NGRS

Get a Quote

Filterelement DC 20 61x516 NBR Fleece

Preduct ID uoM Min Order Qty
/ 84038300 VEA 1

Delivery Unit

1

o Check Availability

For Lead Time, Click Check Availability

L J .
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If you have a negotiated price list with Pall, the price shown in your listing as your price. Still if some wants to get a quote, he/she can request it through
option “Get a Quote” as shown below.

ADAPTOR, BUY IH

Product 1D L Min Order Oty
AADCOOBRTH VEA 1

Delivery Una

o Cheiecie Aormills b ity

For Lead Time, Click Check Avgilability

27 00 (0 IS

Get & Cusote

If you have an open quote with Pall, In My catalog, you can see the quote against product along with Quote/Contract No, quote price, expiry date, End
Username, etc.

If there is no negotiated price available, then in that case, system is showing button ‘Geta Quote” (in blue color below)

4£T mm In-line Filter Holder, Polycarbonate - 47

mm, in-line polycarbonate (1/pka)
Preduct ID UM Min Order Oty

ma VEA 1

Delivery Unit
1

Type Quotation # Exp Date
Quote  O0PESAEEIOO01  0W-Jan-Z100

QUOTE PO
Tast PO
Global fnfrastructure Pyt L

] :
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e Lead Time - You can also see the lead time for the SKU based on your Primary Address registered with Pall.
e Check Availability — Buyer can also check the stock availability of material from here as shown below —

- Click On “Check Availability” for the material for which you want to check the availability date for certain stock quantity.

Filterelement DC 20 61x516 NBR Fleece (@ Checi dumliabi) Ih_)
Preduct 1D uomM Min Onder OQry
] 84038300 VEA 1

Delivery Unit
1

Lead Tirme: 5 Week(s] @
190 % sea - wlu--m

Get a Quote

- Once clicked on “Check Availability” system will show a pop-up screen - Put Quantity & click on “Check availability” as shown below.
- Once done, system will show the estimated Ship Date on which the quantity can be delivered along with the location from which the quantity
can be shipped as shown below.

Check Availability

Chaxck the stock availatiity for the product

AASS00BFSS

Product 0 UoM
AESSDOBFSS VEA
.
JUANTITY NEEDED
Check Avallabllity

Eacad on your guantity request your ceder would be sont in the
ellowing shipenertis)

SHEPMENT QTY SHIP DATE SHIP FROM
S0 B a003 Chaltanham, VC, AU

13930 $/ea W AddesCan

Type

Price

133 %4

QUOTE PO

JAY X022 - TAINMOOR
: g

QD SadRs

L ] 2
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6. Get a Quote (RFQ - Request for Quote)

- —For any product if No price is available, then the buyer can request for a quote for the price of the product by clicking on the “Get a Quote” button
as shown below.

2660Y411 C VLV RFEP

Preduct ID IO Min Order Oty
QEEATCVLVRFEP VEA 1

Delivery Unit
1

After clicking on “Get a Quote” button, the product will get added to the RFQ cart as shown below. Click on “View Quote Cart”

Get a Quote

9660Y4T1 C VLV RFBP

Product ID UOM Min Order Qty
JEEOVANCVLVIREBP VEA 1

Defivery Unit
1

L J .
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Below screen will appear & it will show details like —
e Addresses like customer address, Sales Representative address, End User address etc.
e Product Id, product description, UOM, Minimum Order quantity, etc.
- It will show default quantity as 1. If anyone want to change/update the material quantity, then can be updated in ‘Quantity” field.
e If any buyer wants to add additional/new product in quote cart, it can be added through “Add Items to your Quote” as shown below.

e If anyone is not sure about the product id/material number but still want to request for a quote, then a free text/production description/specification
can be entered in “Not sure which product you need?”

g R e

i N P Ty

e
AL Ty | T

Add/Update
Cuantity here

Add REmS 0 YOUr quots
3l by Product 1D Mot wrn whech oroduct you nood™
m L TR el P’ ] Ty AT i ] Lt
More products can be added f not sure with material/product No
from here add description here

e Add To Quote — By Clicking on “Add to Quote” button, you can add this material in RFQ cart & search for another material for which you want to
do inquiry.

e Submit Quote Request — Once everything is added, buyer can accept the T & C & click on button “Submit Quote Request”. Through this, you can
add the material in RFQ cart & finish the quote request by submitting the Inquiry.

e The RFQ will be submitted as shown below & addressed to Sales team for further processing.

L J .



e Once processed completely, the quotation will be created & price will be communicated to buyer/user.

oo

Thank You For Your Inquiry

Wa will CoORLBEL you shortly.

Thank Yeou.

W appreciate yous Taking the tims o subeanit your quiote requesst. Whe will gt back To you 35 S0 &6 possibks. Wou will recedss an e-miall condirming the
ol request. You can track the Status of your quote request in your Account Home in Quote Section
Reforance Mumbsar: ) e limiks basbows T CONEINLS YOI Shippindg

RO T

-

RN TR

= Cortinue Shopming

4= Cortiviss Shopping | m ViIE My Quctes

7. Ordering Online
Step 01. Adding to Cart

e You can add SKUs to your cart in multiple ways.

i. Search & Add to Cart:

e Key in the SKU you are looking for in the search. Type in quantity in the quantity field and click on Add to Cart button.

Cart Icon on the top right-hand corner will slide down to shown what you have added to cart.

L J .
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CI000039567 .. b braduct

GOy ”."_‘v Feuest for Quate ":I__;--_
o & ] W

Product added

in Cart

s m

2190 $

CLEAR &1L ©
£ asul tal product
Industry - Product image IS a representative example for illustration purposes actual m
« my catalog =) 47 mm In-line Fllter Holder, Polycarbonate - 47
o C_10000309587 [} mm, in-line polycarbonate (1/pkg) :"""' '*"I‘"""""; out ’*"’-‘*r"'
W Can b made § i Ly
Product ID Lo slim Oeclar Gty clhckang on Cet a Quote.
Industries - U] YA 1 i .
) Put quantity
Dadhaary Unit .
redustrial Mamufacturing (2 1 vish to
Segments -
Ty CRRLETION § Exp Dite
Analytical QC (1) Quote  OOZEZSAIYOON  Ok-Jan-Z100
Stenle Filtration and
Clarification (1)

Venting and Gas Filtration (1]

Armmlleatlame -

e |f you want to add material through Customer Price, you can do the same thing i.e., search for the part number, however instead of
adding to cart through quote/contract, add quantity against “Customer Price” & click on “Add to Cart” Button referencing the

Customer Price. You can add to cart using that button.

ADAPTOR, BUY IH ® checkavailability

Product ID UomMm Min Order Qty
AASLOOBFH 1/EA 1

Delivery Unit
1

For Lead Time, Click Check Availability

ey L

Get a Quote

L J .
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ii.  Add to Cart via Quick Order
e Refer Quick Order

iii.  Add to cart via Order Template
e Refer Order Template

iv. Add to cart from Quote or Contract

e You can add a SKU to the cart by navigating to the quote screen using the Quotes icon or Quotes link on the side menu
on your account dashboard.

[a B o a. (TS o

NERVIEW
Hi, 1000039587 Admin (Smith Industries)
¢ Admin 1000039587 Welcome back!
Fverything you need 10 track your ordars, update your acdress book, adit your accourtt informiation and more ik 1ight hera
. N

Ordeor Status ORODER STATS MY CATALOGC QUOTEVCONTRACTS QUICK ORDEARS

Z

My Catalog

Addresses

Profile Settings

Uséers

BRODUCT BATCH
CERTIFCATE

L ;
® Pall Corporation

Confidential - Company Proprietary



Pull up the quote for the SKU, key in the qty and click on the “Add to Cart” button.

[a @-.nqlv Request for Quote m

§ QUOTES
4380 %

Quotes

SHOW DHLY MY QUOTES

Admin 1000039587

Sirnalth Inchustries

Buyer , Account Admmin APPROVED GUGTES RECQUEST FOR GUOTES

RFC Mumber Product 0 Sort By

ﬂ ﬂ sorl By w | Chear all

Logout PO Numbcs

Quotes QUOTEPO NUMBER QUICITE PO COMPAMY
5. OOZISIEATRAD0 Test PO Ghobal infrastractune Py Lid
Orcler Status EXFIRY DATE DR
Ol-Jan-7900 & _Print Cuots
My Catalog
&7 mrn, in-line polycarbonate (Vpkg)
Profile —
Prochuct IB T liry Grcber Gty quote prce 219 $
e VEA 1 QUOTED CLIANTITY: 1
@D L
Ty Linit
- W Add o Cart

Profile Sattings

[ :
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Step 02. View Cart
e Once you have completed adding your purchase into your cart, you can view you cart by either clicking on the cart icon.

a o & [ )

&) Need Help?
/ OVERVIEW
Hi, 1000039587 Admin (Smith Industries)
L Admin 1000039587 Welcome back!
Smith Industries Evorything you need 10 track your orders, update your acdross book, adit your account information and more i nght hore.
Buyer , Account Admin
Logout
Y
Quotes
Order Status ORDERSTATUS MY CATALOGC QUOTES/CONTRACTS QUICK ORDERS
My Catalog

Cart with show the details of SKUs added to the cart and your price. If the SKU was added with reference to a quote. The

details of quote will be show in the cart.

Clear Cart — Can be used to clear (remove) all added products in single click.

Update Cart — Can be used to update (change quantity, add/remove product, etc.) the cart. Once changes are done,
click on Update Cart so that cart will update price & quantity accordingly.

You can add, additional products to the existing cart through “Add an Item to Cart”, put quantity & click on “Add to Cart.”

You can initiate checkout by clicking on “Checkout” button.

Email Cart — You can email the cart to your registered email Id.

Download PDF of cart — Cart can be downloaded in PDF format if required.

[ 2

Confidential - Company Proprietary



ER-CCCIICG P T8 QuoTE REQUESTS (0)

Order Summary

Your Shopping Cart

#= Continue Shopping i® Create or Add to order = Email Cart & Download POF of Cart
template

47 mm, in-line pelycarbonate {1ipk .
poly (lipka) PRICE CQuantity:
PRODUCT ID uoM MIN ORDER QTY 94

ma EA 1 20

) TOTAL
@ LEAD TIME 4380%
B

Contract / Quotation # 002152543310/001 applied

%

# Clear Cart

Add an Item to Cart Want to add more? Quick Order of Multiple
Items
PRODUCT ID PRICE Qnr

Step 03. Check Address

Validate your primary addresses (Company Address, Invoice Address, Shipping Address, Payer Address, Sales Rep) in our record.

If there are multiple address, system will show drop down to select proper address.

If any address is missing from the drop down. You can request for one to be added by calling our customer service.

Continue to Checkout

L J .



ADDRESSES

Addresses Order Summary

NOTE: WE DO NOT SHIP TO P.O BOX. Shipping Address
Smith Industries
Road No 1

Company Address Invoice Address Shipping Address BROWNS City

Smith Industries Smmith Industries Smith Industries T

Road Mol Road Mol Road No'l

BROWMS City BROWHMS City BROWNS City

Queensland Queensland Queensland

4229 4229 4229

Australia Australia Australia

07280055789 07380066789 O7380056TRD

Payer Address

Smith Industries

Pall Representative

ANGELINI TALM Jeffray

Select a different address

Read our Security & Privacy Policy

Road Mol BROWNS City
BROWNS City Australia
Queensland TALM)effrey ANCELINIGscrambled.atc
4229 -
. Select a different address
Australia
07280056789

Step 04. Shipping Details.

e This page captures details around shipment of goods,

e You can request for a desired date by when you need the shipment by filling in the requested delivery date.

e You can choose a complete delivery of the entire order by checking the “Complete Delivery” check box.

e You can have it delivered to you as soon as partial stock is available by checking the “Delivery When Stock Available”.
It can be checked at order level or line level. If checked at order level, order lines will be split and shipped partially as
soon as any stock becomes available. If you want it to be done for a certain SKU line and not for others, you can check

“Delivery When Stock Available” check box for the line and leave others blank.

e Distributor PO — Here PO number received from distributor can be maintained. This will flow as Sales Order line-item
PO.

e End User — This shows the name of End user for which the order is getting created.

o .
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e Additional Text — If you want to pass some internal shipping instructions, it can be entered here.

e Estimated Delivery date shown by when we can ship you the goods (this includes time to ship goods to your location).

e Order Ref Id — You can enter the Purchase Order No (Reference No) against the sales order.

e Upload Purchase Order Document (Optional Functionality) — You can upload the PO document (In PDF format only) with

reference to which you are placing the order. The PO document attached here will reflect in sales order automatically
created in ERP/SAP system.

Q

ADDRESSES SHIPPING
Shipping
Order Shipping Details
Requested Delivery Date
MATERIAL DESCRIPTION UM
&7 mim, in-line polycarbonate (1jipka) EA
Qry
0
DISTRIBUTOR PO EMD USER

Clobal Infrastructure Pvt Ltd

ENTER AN ORDER REFEREMCEID *

‘Yo can enter an 1D for your own book keeping. itwill appear on
your invoice and packing slip.

E ) Complete Delivery ]

ESTIMATED DELIVERY DATE a
15-Aug-2023
REQUESTED DELIVERY DATE

15-Aug-2023

ADDITIONAL TEXT

UPLOAD PURCHASE ORDER DOCUMENT

£ Need Help?

— Delivery when stack available @

TOTAL
4380 %

O Delivery when stock available

@ Currency. AUD

e 4. [T W

Order Summary
Shipping Address

Smith Industries
Road Nol
BROWNS City

Subtotal 4380 %

As applicable, shipping/tax costs are confirmed
during checkout.

e Once you have completed filling up details in the shipping page, you can continue to checkout to the next step.

o .
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Step 05. Payment

e This step requires to acknowledge and agree to the payment terms and that you are authorize by your organization to buy
from Pall.

¢ On this page, in the right blue box you will get idea about Subtotal amount, some additional charges (if applicable) like

Minimum Order Surcharges, Tax amount, shipping charges etc.

e Once all charges have been reviewed, you can proceed to checkout through “Continue Checkout” button.

Fy Need Help?
il
,‘.DE&ES SHIPFING nn'%‘u Drder summary
Payment e

Smith Industries
Road No 1
BROWRNS City

<+ PAY BY INVOICE

® Irvoice
Already have an account with Pall? Pay by Invoice.

Read our Security & Privacy Policy

Step 06. Review Order
e Inthis step, you review your order completely in one single page with all the preference you have selected in earlier steps

to confirm before submitting the order.

e You can review all details like — Product entered, quantity, unit price, all addresses, additional charges (tax, minimum

order charges, etc.), requested date, estimated delivery date, PO number, etc.

e Once you feel, all data is correct or verification is successful, select the check box against “Agree with Terms &
Conditions” & hit on “Submit Order” button next to it.

o .
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AL

NT REVIEW Order Summary

i
o

SHIPPING PAYE

I
m

Review Your Order

Review the details of your arder below and click "Edit” to make any changes. Click *Submit Order” to complete your purchase.

Company Address Shipping Address Edit Imvoice Address
Smith Industrios Smilth Industries Smilth Industries
Rozd Mo 1 Road Mo 1 Road Mol
BROWMNS City BROWMS Tty BROWHSC
Queensland Queensiand Queensiand
4229 4229 L2109
Australla Australia Australia
020056780 038005678 07380056789
. - ¥ | agree to the Terms & Conditions
Payer Address Pall Representative Edit
Smith Industries ANGELINI TALM JefTrey Submit Order
Road Mo 1 BROWMS CIty
BROWRMNS City Australia
Quesnsiand TALMIedTrey ANGE LIMIGScramDisd et
4209
Australia
OTEE00SETES
Shipping Method Edit Payment Method Edit
Standard - 0% Inwoice
Order Reference ID Edit
Test PO

Step 07. Order Receipt

e Upon submission, the order gets directly created in our system for further processing and you will be taken to a receipt
page. On receipt page, you will see the Order No created in our ERP system along with details you entered/selected
(for ex. product id, quantity, price, addresses, etc.) in earlier steps.

L J .
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THANK YOU

Your order number is: 0004522908 Order Summary

Wi will e-mail amit_mulay@pallcom to keep you updated on the status of your order. Quental
4= Confime Shoppine & Print Receipt 2 My Account Sailes Tax

Total

e Upon submission, system will also send order notification mail to buyer’s email id. This mail can also be sent to few other members by adding
their email id in CC.

L J .



Order Submitted - Pall

info@stage-shop.pall.com
To @ Mulay, Amit
Cc Baker, Mick

@ If there are problems with how this message is displayed, click here to view it in a web browser,

Order Submitted - Pall
Your order number is: 0004522908
Your Order Reference Number is:
Test PO

Dear Amit Mulay,

Your order has been submitted!

Thank you for shopping at Pall.
We received your order on 30-Jun-2023.

Invoice Address Shipping Address
Smith Industries Smith Industries
Road Mo 1 Road Mo 1
BROWNS City BROWNS City
CQueensland Cueensland

4229 4229

Australia Australia
N7IRNNERTRO N7IRNNERTRG

L ] 2
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8. Quick Order

e If you know exactly which SKUs you are purchasing and you do not want to search them and add them to cart individually, there is a
much easier way by using quick order. You can type in the SKU and qty, using the Quick Order screen which can be accessed using
“Quick Order” icon or the “Quick Order” link in “My Account Dashboard”, and simply add them to cart.

e Click on “Add 5 more rows” to add more lines.

Quick Order & Order by File

Add multiple products to the cart by their Product 1D

Product ID LM Min Order Oty PRICE Quantity
10RPN20 VEA ! 4000 % 10 x
36028PTEUISNPT VEA L 5,000 $ x
M
x
x

+4dd 5 more rows W Add to Cart

[ :
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9. Order Templates

e The order templates feature allows the user to collect products in a special product list to order them frequently. Order templates can be

managed (create, update, delete) in the My Account Dashboard. Order templates can be added to the cart completely and the cart can
be saved into an order template.

e How to create an Order template: If you frequently buy a list of products, you can create an order template using your cart by simply
clicking on the button “Create Order Temple”.

SHOPPMC CART (20 ) m QUOTE REQUESTS (D]
Your Shopping Cart
e COnENE SHOppng IR g of sdd reonder B Ernail Can B Caranload PO of Cart
termiplate
a7 rmm, n-line podycarbonate (Lipsgl BRICE Cuaansiey ®
FRODHLICT ID JTH Wi DRCIER OTY e
L] (71 1 TOTAL - .
LEAD TIME 1TEO% =
B Wi fi]
4
Contract / Quotation § OFELLSNGO0 sppled
&7 oy, - lirve pobycarbonane (ipkgh PRICE Cuiandiny” o
FRODLUCT ID O W DRIDIDR T 300§
L] Eh 1 TOTAL 1 -
LEABTIME 1000% =
[T
Contract [ Cuatabon 8 OGS LTS appled
SSERRIE v | updne o

Pop up will appear as below. Add template name here & click on Add.

[ :
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Add Product to Order Template

‘ Order Template Test

(s J

Order template will get created as below —

Add Order Template

Created order template "Crder Template Test” and transferred all items from current
cart to it

view order template *Crder Template Test”.

e You can also choose to create an order template using only a product line item in your cart or add a part to an existing template by
clicking on the button as shown below.

[ :
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FLHF200-10M3F 300

PRODUCT ID
FLHF20010M3F30

0

30K (1/pkg)
=S pRODUCT ID

| 0S030T12

uwrAdd Product to Order Template
EA

& My Bi-Monthly Order

My Weekly Order

1]}

el New Order Template

RICE
00.00

ICE
06.00

m Cancel

TOTAL ary
$ 600.00 1
TOTAL ary
$806.00 1

I il |%¢ i | %

Update Cart

e How to access Order template: You can access your order templates by Clicking on Order Template icon or the My Catalog link on
“My Account Dashboard”. Here you can update, delete or add your order template to the cart.

B

Amit Mulay
Smith Industries

My Account

My Catalog
Order Templates
Order Status

Profile Settings
Product Batch Certificate

‘r:.‘-l

MY ACCOUNT ORDER STATUS QUICK ORDERS MY CATALOG
Quotes
Lot
Order Templates Add Order Template
TEMPLATE NAME CREATED MODIFIED NO.OF ITEMS
Order Template Test 28/un/2023 28/Jun/2023 2 Iterms *f‘ ﬁ'ﬂ

o .
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10. Product Certificates

e You can access product quality certificates for the product you purchased by clicking on the link “Product Certificate” in your “My
Account Dashboard”. Provide the part number, lot number etc. to access the certificate.

‘ Q o) Hello & v R Quore Cart

0

Product Batch Certificate

W are currently able to provide several certificate types for different products depending on customer and product
requirements, from the following sites of manufacture: From Life Science division. These can be found using the certificate finder
on the left. All other Pall quality details and non-batch specific certificates may be found on quality at Pall.

Are you looking for Life Science Certificates? ‘I P
Life Sciences has moved to Cytiva. Click the link below to find batch certificates for Biotech, Laboratory and Medical products.

www cytivalifesciences.com

Find Your Certificate

Material Numiber* Batch Murmber® Customer PO Optional Certificate Type Crptional
All w
| acknowledge that | have read and agree to the Website Terms & Conditions of Use* m
Instructions

Batch Certificates For Pall Products Customer Specific Product Batch Certificates

1. For general product certificates that we make available, please enter the Pall part
number and the batch numbser, which you can find on our delivery note, invoice or
product label.

1. If we provide you with a certificate unigue to your order, then we need your
purchase order nurnber to validate your request.

2 Enter pall part number, batch number and your Purchase Order number (we will
guote it on our paperwork to you) in "custormer PO" field.

& Email [] Call < Social § Locations

2. If you know which certificate type you require select from the drop
in "certificate type” or leave as "all" and we will show you which g
available.

down menu

find certificate” button and we will display the certificates we

® : .
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11. Credit History

e Here, you can see the current credit history of the customer/distributor i.e., Open Order amount, Open delivery amount & the

open Invoice amount as shown below.

Everything you need to track your orders, update your address book, edit your account information and maee is right here

ORDER STATUS MY CATALOG QUOTES/CONTRACTS QUICK ORDERS

PRODUCT BATCH

CERTIFICATE
CPEN ORDER OPEN DEUVERY AR BALANCE
TR AUD FTEITAUD f.3.AUD

L ] .
® Pall Corporation
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Managing Profile

MY A INT /| OVERVIEW

Hi, Amit Mulay (Smith Industries)

Mulay Amit Welcome back!

Smith Industries Everything you need to track your orders, update your address book, edit your account information and more is right here.

Quotes

Order Status ORDER STATUS MY CATALOG QUOTES/CONTRACTS QUICK ORDERS

My Catalog

Users

Addresses

Profile Settings

32

PRODUCT BATCH

=

Documents

CERTIFICATE

Product Batch Certificate Not ur account information will only be n accordance with our Privacy Policy

I) Saved Address:

1)

You can look up for all saved address for your organization in Pall by click on this link. If you want to add or update an existing
address, please request by clicking on “Need Help?” button.

Profile Settings & Password:

You can view your organization’s profile and your profile in this section. You can also change password for your account using this

profile setting.
L .
® Pall Corporation
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) Users — Create User Id & Password for your buyers/users -

a. If you are an account admin within your organization, you will be able to see the “Users” option in your profile. This helps you
to create and managed account for other Pall eCommerce users/buyers within your organization.

b. Clicking on the “Users”, will take you to the page show below, where you can review all the users within your
organization who have access to the site. You can delete them or edit their access.

c. The administrator user Id provided to you initially, does not have the Buyer rights. You have to create a separate user id

with Buyer role.

L}
HOME / MY ACCOUNT / USERS
Users Add User
Admin 1000039587
NAME A LOGIN PENDING ROLE(S) ACTIONS @
Smith Industries ORDERS
Buyer , Account Admin =
000039587 Admin a1000039587Gpall.com 0 arder(s) Buyer f m
Logout Account Admin
Purchases Durnmy User du@pall.com 0 order(s) Buyer a AT
Account Admin
Quotes
Order Status Mohammed Aamir nd-au@pall.com 0 order(s) Buyer ' f '“Tj
Account Adrmin
My Catalog
Test Usar test_user@pallcom 0 order(s] Buyer o' f '"Tj
My Profile Account Adrmin
Addresses A
User Dummy ud@pall.com 0 order(s) Buyer a 7

. . Account Admin
Profile Settings

Users

Documents Continue Shopping

[ :
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d. You can add a new user by click on the “Add User” button, provide their credentials as below —

- First Name — Buyer’s First Name
- Last Name — Last name of Buyer
- Username — User Id which will be used to login on eComm portal.
- Email Id — Actual email Id of buyer. On this email buyer will get notification once User Id is created.
- Role — Here we have different roles as described below.

a) Buyer — With this role, buyer can only place the order. He will not get permission to create any new user Id.

b) Account Admin — With this role, buyer can place order as well as he can create new user Id’s for another buyers.

c) View Only — With this, buyer can only view the portal. He/she will not get access to create order or new user Id.

L ] 2



Admin 1000039587

Smilth Industries
Buyer | Account Admin

Losgout

Pu

Quotes

Order Status
My Catalog

My Profile

Addiesses

Profile Settings

=
1"}
]
=]

Product Batch Certificate

Create New User

Salutation
Fistiame*  Buyer First Name
Lot Mames  Buyer Last Mame

User Id which is used
to login on portal

Emaf®  Buyer's actual email Id
to get notification
Departmant
Pt i
Fai
Roleis)
Select Role

Perrmission(s)]

Solort Salutation
AL

Mulay

arf_3058TRpall oo

amit_mulayiipall.com

@ Active

Buysr

socount Adrmin

= Acihatesdeactnale cost objects
+  Apphove pending requisitions

Once done, please click on “Create User” below. User will get created as show below.

[ :
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Lo
HOME § MY ACCOUNT f USERS
Users Add User
Admin 1000039587
MNAME A w LOGIN PENDING ROLE(S) ACTIONS @
Smith Industries ORDERS
Buyer , Account Admin —=
1000039587 Admin aloooo3aseTi@pall.com 0 orders) Buyer f m
Logout Account Admin
Amit Mulay am_39sa7@pall.com O order(s) Buyer ' ‘f ﬁj
Account Admin
CQuotes
Order Status Durmmy User du@pallcom 0 order(s) Buyer o' f ﬁj

Account Admin

Buyer will get an automatic email notification as shown below. He/she can set the password through link provided in notification & can login to the portal.

info@shop.pall.com
To @ Mulay, Amit
:_n-\ i there are problems with how this message s displayed, dick here to view it in a web browser,

Please create your password now using this link:

' NEW PASSWORD

If you cannot click the button, copy the following link and paste it fo your
browser's address input field.

hitps-//stage-shop. pall. comfaw'en/newpassword?
uid=nGgsEBaGpLgAsA G Y AND1 Onvi&Hash=04fb189c-0824-4183-2359-

108d47ed6ceb

For security reasons this link expires in 30 days.

You can always change your password later under the Profile Settings section of
your Online Acoount

'The login for your account is your email am_39587@pall com '

If you have any questions about shopping at Pall, please visit our online helpdesk

or contact us at enable_ecomi@pall com

[ :
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Asking for Help
e Ifin case you need help navigation our website or in case of any issue, we are always here to help you.
- Please click on the link “Need Help” and call on country specific given number as shown below.

- You can also connect with our technical team through email ecomm@pall.com for any kind of technical issues or questions.

()

description

Contact Customer Service

Phone Monday- Friday
G 1-800-ABC-WXYZ 8am-6pm EST

[ :

Confidential - Company Proprietary

37


mailto:ecomm@pall.com

THANK YOU

[ :
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